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April 10, 2012

TO WHOM MAY CONCERN

This is to acknowledge the fact that we at Astraco Constructions, P.O. Box 46370, Abu Dhabi,
UAE have been using ViciDocs Enterprise from Vicisoft Technologies which has been supported
locally by M/s Vicisoft Technologies Fze since May 2009

We take this opportunity to convey to you that we are extremely satisfied with the
methodology and approach taken by Vicisoft Technologies in resolving the issues and
impressed by the experience showcased by their resources to meet our requirements using

ViciDocs Enterprise.

Thus, this letter serves as a letter of appreciation for future references.

Yours truly,

For Astraco Constructions

Mohammed Afifi
Finance Manager




