
ViciFlow

Business Process Management



What is ViciFlow?

 ViciFlow is a workflow module integrated with ViciDocs 
Enterprise.

 Enables automation of wide variety of business processes.

 Supports document-based and form-based workflows.

 Workflow can be defined based on users/groups/roles.



Benefits of ViciFlow

Efficiency
 Eliminate Manual Data Entry 
 Reduce Process Cycle Time 
 Reduce Manual Analysis/Routing

Effectiveness 
 Handle Exceptions Faster and Better 
 Make Better Decisions 
 Consistent Execution 

Agility
 Faster Regulatory Compliance 
 Support New Business Models 



Architecture of ViciFlow



Architecture Highlights

SCALABILITY:

 True Distributed architecture.
 File Server based storage.
 Server side processing – Workflow Clients are browser based.
 Adheres to industry protocols like XML, ODBC.

SECURITY:

 Encrypted channels for data communication – 
    HTTPS, HTTP,DCOM.
 Supports Active Directory along with application security.
 Access control granularity – more than 12 levels.
 Hashed folder structure, separate from logical structure.



Workflow Designer

 Drag and drop based Graphic Workflow Designed                    
                  allowing the creation of complex Business Process 
within minutes.

 Admin users can create custom workflows.
 Designer supports the creation of ‘Fixed’ as well as ‘Flexible’ 

workflows.



Process Design features

Escalation rules can be set.

Workflow nodes can be users, groups or roles.

E mail alerts can be configured for each node.

Any number of actions can be configured for each node.

Dynamic form builder included.



Workflow Handler

Powerful Workflow handler module supporting comments 
and annotations by users who are part of the Workflow.



Workflow Handler features:

  Universal file viewer which can support more than 150
    file formats.

  HTML editor for input of comments.

  User can attach documents to the base document / form 
    
     which is part of the Workflow.

  Document can be attached from ViciDocs Enterprise
     repository or local folder.



Reports

Generate reports based on Item Status, Initiator, participator 
and Items escalated. 



For any further information please contact:

Vicisoft Technologies Private Limited
Email:   info@vicisoft.com

URL:     www.vicisoft.com

Phone:

INDIA        UAE

Hyderabad : +91-40-27743168    Sharjah: +971-6-5572900

THANK YOU

mailto:info@vicisoft.com
http://www.vicisoft.com/
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