! 4 .
VICISOFT

Al Razi Pharmaceuticals Finds Just the Right Medicine
with Cosmic EMS ERP Software.
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Company Overview:

Al Razi Group in brief, is a well-established & well-connected HealthCare Group in
the UAE and the Gulf, for the last 30 years with staff strength of more than 400
personnel.

The headquarters of Al Razi Group is located in Abu Dhabi with regional offices in
Dubai and Al Ain.

Al Razi Group has executed numerous Turnkey Hospital Equipping Projects and
Turnkey Hospital Maintenance Projects. Our Bio Medical Engineering team
comprises of more than 70 Bio Medical Engineers and Technicians with
distribution to more than 80 HealthCare Companies, some of the key companies
we represent are Baxter, Roche, Varian, Dornier etc.

The company has executed on a Turnkey Basis the Complete Hospital Equipping
Projects, which includes Supply and Installation and in some cases, Civil
Construction.

Challenges Faced:

Al Razi needed to be live on an integrated ERP system in time for sales and
purchase of products. They were currently on a small software package for
financials and had no system for proper sales or distribution. The key was to
purchase a full function system that would grow as the company grew in volume
and revenue size. The system had to handle all facets of the business, including
financials, distribution and Human Resources.

The Solution:

Cosmic EMS - an integrated Financial Accounting, Retail, Trading, and
Distribution solution developed by Business Consultants with specific functionality
and flexibility for the local market was implemented in Al Razi. Built with scalable
and modular architecture, Cosmic EMS solutions are built based on the industry
standard Oracle Platform and provides a wide range of features and built-in MIS
reports for Enterprises.



The system is modular, enabling the user to implement and integrate in a phased
manner. Its Oracle technology offers a wide variety of hardware and operating
systems’ choice. Each module has extensive query on any field with facilities of
drill-down keys to view and analyze information pertaining to the relevant
modules with simple keystrokes. The system follows a single point-of-input
principle and generates all standard reports, which can be customized to meet
specific organizational needs. It is broadly divided to cover the Financial and the
Distribution activities of a medium to large retail/trading and Distribution
organization. The system meets the local business requirements such as Post
Dated Cheque management as well as extensive Landed Cost Calculation and
Cost Analysis.

Benefits:

Tighter inventory control through complete batch and expiry tracking.
Online visibility to vendor and inventory information.

Sales automation encompassing the full cycle of sales, from sending of
guotations to dispatch of an invoice with ease and efficiency thereby
increasing customer satisfaction through strengthened order management
and sales module.

% Implementation of EMS financials with its flexible account formatting and
intelligent transaction processing with multi company, multi currency and
unique multi dimensional account structure with activities, providing users
to analyze the financial data.

An effective Human Resources module providing an up-to-date.

Information of all employees within organization. This module is integrated
with the Financials module enabling user to process and generate payroll
information with extensive queries and reports.
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